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Survey on Proposed ISSA 5000, General Requirements for Sustainability
Assurance Engagements

Introduction

This survey is intended to obtain insights on certain matters addressed in the Exposure Draft of
proposed International Standard on Sustainability Assurance ™ (ISSA) 5000, General Requirements for
Sustainability Assurance Engagements (ED-5000). The International Auditing and Assurance
Standards Board (IAASB) issued ED-5000 for public comment in August 2023.

The survey is primarily targeted toward obtaining the views of stakeholders who may not ordinarily
respond to IAASB consultations, including:

o Management and others with responsibility for preparing sustainability information, and those
with the oversight of its preparation, such as audit committees or other governance bodies.

) Users of the sustainability information, including investors and other providers of capital, non-
governmental organizations (NGOs) and sustainability interest groups.

o Sustainability reporting standard-setters (i.e., bodies responsible for the development of reporting
frameworks and criteria used in preparing sustainability information).

o Members of the academic community.

Respondents to this survey will benefit from reading ED-5000 and the accompanying
Explanatory Memorandum (EM) to inform their responses to the survey questions. However,
respondents to this survey are not expected to complete the Response Template as described on page
3 of the EM.

This survey has the following sections:
. Part 1: Demographic Information.
o Part 2: Survey Questions.

The survey includes 10 targeted questions. Your responses will contribute global insights to the IAASB
as part of the consultation on ED-5000.

All individual responses are confidential and will not be attributed to you. The survey responses,
whether complete or partial, will be aggregated and overall results summarized based on geographical
area and stakeholder group. These results will be considered by the IAASB along with other feedback
on the proposals for purposes of finalizing proposed ISSA 5000.

The survey will be open until December 1, 2023.



https://surveygizmolibrary.s3.amazonaws.com/library/188206/IAASBInternationalStandardSustainability5000ExposureDraft.pdf
https://surveygizmolibrary.s3.amazonaws.com/library/188206/IAASBInternationalStandardSustainabilityAssurance5000ExplanatoryMemorandum.pdf
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Part 1: Demographic Information

(Please note that questions with a

1.

win

requires an answer in order to proceed with the survey)
In what country or jurisdiction are you located? *
[DROP DOWN OPTIONS]

To which stakeholder group do you belong or best represents your responses?
(Choose only one) *

. Preparer of Sustainability Information
o Those Charged with Governance
. Investor, Analyst or Other User of Sustainability Information

. Sustainability Reporting Standard-Setter
. Academia
. Other

- If"Other", please specify. *

Part 2: Survey Questions

Global Baseline Standard for Assurance Engagements on Sustainability
Information (Question 1)

What is the IAASB’s aim in issuing ED-50007

Sustainability reporting has quickly become a matter of global importance and stakeholders are increasingly
demanding assurance on sustainability information. The IAASB developed ED-5000 in response to the
public interest need for a timely standard that supports the consistent performance of quality sustainability
assurance engagements. ED-5000 is principles-based, but with sufficient specificity to drive consistency in
the conduct of sustainability assurance engagements for all entities, regardless of size and complexity. It
was developed on the basis that it can be applied for:

All sustainability topics (e.q., climate, labor practices, biodiversity) and aspects of topics (e.g., risks
and opportunities, governance, metrics and key performance indicators)

All mechanisms for reporting of sustainability information (e.g., a stand-alone sustainability report,
inclusion in an annual report or an integrated report)

Sustainability information prepared in accordance with a recognized reporting framework or any other
suitable criteria

All intended users, whether concerned with the impacts of the entity on the environment, society,
economy or culture, or the impacts of sustainability matters on the entity

Limited and reasonable assurance engagements

Use by all assurance practitioners, whether professional accountant or non-accountant assurance
practitioners (i.e., profession agnostic)
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Additional information for reference: Explanatory Memorandum, paragraphs 2-4, 13-14

1. Do you agree that it is important for ED-5000 to be capable of being applied for each of the items listed
above to provide a global baseline for sustainability assurance engagements?

Overall View *

Yes

No
Undecided
No View

[If No] Please indicate which of the items listed above are, in your view, not important for ED-5000 to
address and why. *

Please also share any specific views you may have, and be as specific as possible about how ED-5000
should address each of the individual items above and whether it does so.

All sustainability topics

All mechanisms for reporting

Any suitable criteria

All intended users

Limited and reasonable assurance engagements
Use by all assurance practitioners

Relevant Ethical Requirements and Quality Management Standards (Question 2)
ED-5000 is based on two fundamental premises:

. The members of the engagement team are subject to the provisions of the International Ethics
Standards Board for Accountants’ International Code of Ethics for Professional Accountants
(including International Independence Standards) (IESBA Code) related to assurance engagements,
or other professional requirements, or requirements in law or regulation, that are at least as
demanding.

. The practitioner who is performing the engagement is a member of a firm that is subject to
International Standard on Quality Management (ISQM) 1, or other professional requirements, or
requirements in law or regulation, regarding the firm’s responsibility for its system of quality
management, that are at least as demanding as ISQM 1.

The concept of “at least as demanding” is not new for assurance practitioners familiar with the IAASB’s
assurance standards as it currently exists in ISAE 3000 (Revised), Assurance Engagements Other Than
Audits or Reviews of Historical Financial Information.

Law, regulation or professional requirements in a jurisdiction may specify relevant ethical requirements
or requirements relating to quality management to be applied in the conduct of assurance engagements
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and may provide guidance about what constitutes “at least as demanding” for the IESBA Code and the
ISQMs.

Why is this important?

Sustainability assurance engagements will be performed by assurance practitioners with a wide range of
Skills and competencies. Quality management within firms that perform these assurance engagements, and
compliance with ethical principles, including independence requirements, are widely recognized as being
in the public interest and an integral part of high-quality assurance engagements. Therefore, when a
practitioner performs a sustainability assurance engagement in accordance with ED-5000, it is important to
recognize that the requirements in the proposed standard reflect these fundamental premises.

Additional information for reference:
Explanatory Memorandum, paragraphs 23-26
ED-5000, paragraphs 5-6, A4-A9, A44-A48, A53-A56

2. In your view, is the concept of “at least as demanding” clear?

Overall View *
Yes
No
Undecided
No View

[If No] If not, how might the IAASB address this? *

Please also share your specific views, if any, about why the fundamental premises in ED-5000 are
important.

Terminology — Sustainability Matters, Sustainability Information and
Disclosures (Question 3)

Sustainability matters - Environmental, social, economic and cultural matters, including:

(i) The impacts of an entity's activities, products and services on the environment, society, economy
or culture, or the impacts on the entity, and

(i) The entity’s policies, performance, plans, goals and governance relating to such matters.

In the IAASB proposals, sustainability-related information (‘sustainability information’) is information about
sustainability matters. The term “sustainability matters” is difficult to define given the different uses and
descriptions in sustainability reporting standards and numerous other sources.

Similarly, sustainability reporting frameworks may refer to or describe “disclosures” about sustainability
information in different ways. Regarding the specific disclosures that may be required, reporting frameworks
may address different topics (e.g., climate, biodiversity, labor practices, human rights) and aspects of those
topics (e.g., governance, metrics, risks and opportunities). The IAASB’s proposals refer to disclosure(s) as
the specific information provided by an entity about an aspect of a topic (e.g., disclosures about an entity’s
governance practices related to climate). Disclosures can be in various forms (qualitative information or
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quantitative information) and may be limited to a single paragraph or table or may span multiple pages in a
sustainability report or other reporting mechanism.

ED-5000 is intended to be framework neutral — in other words, capable of being used for sustainability
information prepared under any established framework or other suitable criteria. Therefore, the definitions
in ED-5000 are intentionally broad in order to be reflective of the current sustainability environment and the
concepts embedded in various sustainability reporting frameworks..

Additional information for reference:
Explanatory Memorandum, paragraphs 27-36
ED-5000, Appendix 1

3. Do you agree with the terminology for sustainability matters, sustainability information and
disclosures in ED-50007?

Overall View *

Yes

No
Undecided
No View

[If No] If not, what suggestions do you have to make it clearer? *
Please also provide your specific suggestions or views about:
Sustainability matters
Sustainability information

Disclosures

The Entity’s “Materiality Process” and the Notion of “Double Materiality”
(Questions 4 and 5)

Materiality plays a critical role under the IAASB proposals. Entities make materiality judgments to focus
their reporting on sustainability-related information that is useful to the primary users of that information. In
deciding whether to accept or continue a sustainability assurance engagement, ED-5000 requires the
practitioner to obtain a preliminary knowledge of the engagement circumstances, including an
understanding about the sustainability information the entity expects to report. In doing so, the practitioner
may consider whether management has applied an appropriate process regarding the disclosure of material
information. This process may be referred to as the entity’s “materiality process,” or ‘materiality
assessment,” among other terms, and is critical to determining whether the disclosures comply with the
reporting framework or other suitable criteria.

The entity’s “materiality process” also may be relevant to the practitioner’s determination of the
appropriateness of the scope of the proposed assurance engagement. One of the preconditions to
accepting or continuing a sustainability assurance engagement is whether the engagement exhibits a
rational purpose. An engagement may not have a rational purpose if the scope of the engagement includes
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only part of the sustainability information expected to be reported, and that would be misleading to intended
users.

How does the standard consider “double materiality?”

Some reporting frameworks require “double materiality” to be applied in preparing the sustainability
information to assist decision-making by intended users. Intended users may be interested in the impacts
of sustainability matters on the entity, the impacts of the entity on sustainability matters, or both. When
intended users are interested in the “two-way” impacts, this can be referred to as double materiality.
However, the criteria may not require consideration of, and certain users may not be focused on, both
perspectives. Therefore, the notion of double materiality is not always relevant to every sustainability
assurance engagement.

The requirements of the reporting framework related to the entity’s “materiality process” provide a frame of
reference for the assurance practitioner’s consideration of materiality. However, it is not the same as the
practitioner’s materiality, which is used in developing the approach to the assurance engagement and when
evaluating whether the sustainability information is free from material misstatement. If the notion of double
materiality is relevant to the engagement, the practitioner will apply that “lens” in considering whether a
misstatement may be material to intended users of the sustainability information.

Additional information for reference:
Explanatory Memorandum, paragraphs 49-55, 59-60, 68

4. Do you agree with the way in which ED-5000 addresses the entity’s “materiality process”?
Overall View *

Yes

No
Undecided
No View

[If No] If not, what approach would you suggest? *

Provide your specific views, if any, about the approach for addressing the entity’s “materiality
process.”

5. Do you agree that ED-5000 appropriately addresses the notion of “double materiality” in a
framework-neutral way?

Overall View *

Yes

No
Undecided
No View

[If No] If not, what do you propose and why? *
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Provide your specific views about how ED-5000 addresses or should address the notion of “double
materiality.”

Fraud (Including “Greenwashing”) (Question 6)

Stakeholders encouraged the IAASB to consider and address the topic of fraud (including
“greenwashing’”) in ED-5000. Many noted that the preparation and reporting of sustainability-related
information, and the related system of internal control, are continuing to develop and in many cases are
less mature than for historical financial information. This may increase the susceptibility of the
sustainability information to misstatements due to fraud, particularly when there are pressures for
management to meet publicly announced targets or goals.

ED-5000 notes that misstatements of sustainability information can arise from error or fraud, may be
qualitative or quantitative, and include omitted information or information that obscures the presentation of
the disclosures. ED-5000 also includes requirements for the practitioner to:

Maintain professional skepticism throughout the engagement, recognizing the possibility that a
material misstatement due to fraud could exist.

Have discussions with the engagement team (specifically the engagement leader and other key
members of the engagement team, and any key external experts used by the practitioner) about the
susceptibility of the disclosures to material misstatement, whether due to fraud or error.

Respond appropriately to actual or suspected fraud identified during the engagement.

Consider whether identified misstatements, either individually or in the aggregate, may be due to
fraud and respond appropriately if there are indicators that there may be material misstatements due
to fraud.

Evaluate the implications on the engagement when indicators of possible management bias are
identified. When there is intention to mislead, management bias is fraudulent in nature.

The application material in ED-5000 notes that complexity, judgment, change, uncertainty, or susceptibility
to misstatement due to management bias or fraud could give rise to material misstatement of the
disclosures and thus result in the susceptibility of the disclosures to material misstatement, whether due to
fraud or error. Examples of misstatements due to fraud in sustainability information are also provided.

Additional information for reference:
Explanatory Memorandum, paragraphs 108-110

6. Do you agree that ED-5000 appropriately addresses the topic of fraud (including “greenwashing”)
by focusing on the susceptibility of the sustainability information to material misstatement, whether
due to fraud or error?

Overall View *

Yes

No
Undecided
No View
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[If No] If not, why and what suggestions do you have? *

Provide your specific views or suggestions, if any, for improving the focus on fraud (including
“greenwashing”) in ED-5000.

Communication with Those Charged with Governance (Question 7)

As a principles-based standard, ED-5000 requires the practitioner to determine whether, pursuant to the
terms of the engagement and other engagement circumstances, any significant matters have come to the
attention of the practitioner to be communicated with management, those charged with governance or
others. Application material provides examples of significant matters that may be appropriate to
communicate.

Given the evolving nature of sustainability assurance engagements and the different topics and aspects of
topics that may be disclosed by the entity, the IAASB decided not to prescribe a list of matters for the
practitioner to communicate with those charged with governance. However, the IAASB is interested in the
views of respondents regarding such communication, including examples of types of matters that may be
communicated.

Additional information for reference:
Explanatory Memorandum, paragraphs 111-112

7. Do you support the high-level requirement in ED-5000 regarding communication with
management, those charged with governance and others, with the related application material on
matters that may be appropriate to communicate?

Overall View *

Yes

No
Undecided
No View

[If No] If not, what do you propose and why? *

Provide your specific views or suggestions, if any, about matters to communicate with those
charged with governance, management and others.

The Practitioner’s Assurance Report (Questions 8 and 9)

The importance of clarity and transparency in the assurance practitioner’s report is often cited by users of
sustainability information. In the IAASB’s ongoing outreach, stakeholders frequently raise issues such as
clarifying the level of assurance obtained for users of the assurance report, the scope of the assurance
engagement and the importance of consistency to enable comparability between reports. It is also noted
that there is a heightened need for communication by the assurance practitioner in the assurance report to
meet the information needs of the intended users in a reporting environment that is evolving and maturing,
reinforcing the need for flexibility and the option of long-form reporting.
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The reporting requirements in ED-5000, and the illustrative report examples, were based on the
requirements in ISAE 3000 (Revised) and ISAE 3410. However, the IAASB’s post-implementation review
(PIR) of its auditor reporting standards indicated some demand from stakeholders for considering changes
to assurance reports to align with the auditor’s report on an audit of financial statements. This included
putting the practitioner’s conclusion first followed by the basis for that conclusion, a statement about
independence and other ethical responsibilities, and requiring the name of the engagement leader (for listed
entities). Feedback suggested that this would help to enable consistency across audit and assurance
reports, particularly for reports on the same entity.

The IAASB also discussed whether ED-5000 should require, or allow for, the communication of “key
sustainability assurance matters” (a concept equivalent to key audit matters in a financial statement audit
for listed entities). The IAASB acknowledged the potential public interest benefits of such communication
but also noted concerns expressed by stakeholders in the auditor reporting PIR, including that users may
perceive a greater level of assurance than is intended (particularly in a limited assurance report), and that
costs may outweigh benefits for assurance engagements. As a result, the IAASB decided not to address
‘key sustainability assurance matters” in ED-5000. Instead, the IAASB will consider this in a future ISSA.

Additional information for reference:
Explanatory Memorandum, paragraphs 116-131
ED-5000, Appendix 2 (illustrative assurance reports)

8. Do you agree that the requirements in ED-5000 will drive reporting on sustainability assurance
engagements that meets the information needs of intended users?

Overall View *

Yes

No
Undecided
No View

[If No] If not, please be specific about any matters that should not be required to be included in the
assurance report, or any additional matters that should be included. *

Specific views about whether the ED-5000 reporting requirements will drive reporting that meets
the information needs of intended users.

9. Do you agree with not addressing “key sustainability assurance matters” in ED-5000, and instead
having the IAASB consider this in a future ISSA?

Overall View *

Yes

No
Undecided
No View

[If No] If you do not agree with the IAASB’s approach (i.e., support addressing “key sustainability
assurance matters” in ED-5000), what do you propose and why? *
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Specific views in support of not addressing “key sustainability assurance matters” in ED-5000.

Other Matters

10. Are there any other matters for which you wish to provide comments, or that the IAASB should
consider in finalizing ED-50007? If so, please be specific about the matter(s) and whether you agree
with the approach taken in ED-5000 and why. If you disagree with the approach taken, please
indicate why and provide suggestions for how to improve or clarify the approach. *

Yes
No
[If Yes]
Other Matters
Matter 1 *
Overall view on the approach to the matter in ED-5000 *
Agree
Disagree

Specific comments about why you agree or disagree, and if you disagree, suggestions for clarifying
or improving the approach.*

Any more matters? *
Yes
No
[If Yes]
Other Matters
Matter 2 *
[Repeats as above]

[If No] Submit

Thank You

Thank you for taking our survey. Your response is very important to us.

Visit our webpage for sustainability assurance for more information and resources. You can also follow all
our work via the project pages for each our current projects. For recent summaries on all active projects,
visit the Latest on Our Projects.

Subscribe here to receive IAASB e-mail updates and news alerts.
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